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News Release
Tornado Survivors in Livingston and Orleans Parishes May Apply for
Disaster Unemployment Assistance
BATON ROUGE, La. — If you lost work as a result of the tornadoes that struck Livingston
and Orleans parishes on Feb. 7, you have until March 15, to apply for disaster unemployment
assistance (DUA).
DUA may be available if the disaster affected your employment — even if you’re self-employed,
a farmer or a farm worker — and you fall under one of the following categories:






You worked or were self-employed or were scheduled to begin work or self-employment.
Your workplace was damaged or destroyed.
Can establish that the work or self-employment that can no longer be performed was your
principal source of income.
Do not qualify for regular unemployment benefits from any state.
Cannot perform work or self-employment because of an injury that is a direct result
of the disaster.

DUA may be available if you’re an affected worker in the one of the following parishes:
Livingston and Orleans.
The state encourages you to apply online at www.laworks.net. You may also apply by calling
866-783-5567 from 8 a.m. to 5 p.m., Monday through Friday. Due to high call volume at this
time, applicants are encouraged to try the online method first. Remember that DUA is different
from applying for FEMA help and other forms of disaster assistance.
You’ll need your Social Security number, check stubs and documentation to support the claim
that you were working, about to begin work or self-employed when the Feb. 7 tornadoes
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occurred. Additional documentation may be required. All required documentation must be
submitted within 21 days from the date the DUA application is filed.
If you’re eligible, you may receive disaster unemployment assistance until Aug. 12, as long
as your unemployment continues to be disaster-related.
###
Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age,
disability, English proficiency or economic status. If you or someone you know has been discriminated
against, call FEMA toll-free at 800-621-FEMA (3362). For TTY, call 800-462-7585. If you use 711 or
Video Relay Service (VRS), call 800-621-3362.
The U.S. Small Business Administration (SBA) is the federal government’s primary source of money for
the long-term rebuilding of disaster-damaged private property. SBA helps businesses of all sizes, private
non-profit organizations, homeowners and renters fund repairs or rebuilding efforts and cover the cost of
replacing lost or disaster-damaged personal property. These disaster loans cover losses not fully
compensated by insurance or other recoveries and do not duplicate benefits of other agencies or
organizations. For more information, applicants may contact SBA’s Disaster Assistance Customer
Service Center by calling 800-659-2955, emailing disastercustomerservice@sba.gov, or visiting SBA’s
website at SBA.gov/disaster Deaf and hard-of-hearing individuals may call 800-877-8339.

